
Insurance Solution Brief

Achieving frictionless finance for insurance with Workday Accounting Center.
The business world is changing rapidly—and insurance firms need to make even 
smarter decisions just as fast to keep up. But that’s easier said than done when the 
sheer volume of data makes it hard to surface critical insights. And if organizations rely 

on multiple fragmented technology systems to store, manage, and analyze that data, then the 
challenges are even greater.

Take control of all your data.
Workday Accounting Center provides the finance 

team with the ability to configure and control the data 

transformation process within one system. The finance 

organization can monitor and track business events at the 

point of consumption and enrichment where calculations 

are added, all the way through to when accounting is 

generated and made available for reporting. As the 

data is processed, organizations have access to a visual 

dashboard to track the lifecycle of data transformation. 

With this span of control, finance teams at insurance 

organizations can proactively flag and correct data 

transformation processing. This leads to higher-quality 

data and more confidence in the information and process 

the team relies on to make decisions. 

Finance can also modify accounting rules as the business 

changes, so teams can depend on an always-on audit 

capability that automatically tracks and documents 

changes to rules and mappings. This way, it’s easy to stay 

compliant and share information with auditors as needed.

Benefits for insurance firms:

• Process premium and claim transactions and 

automate premium (UPR) and commission (DAC) 

spreads

• Create a cash subledger to bring in cash transactions 

and reconcile bank statements 

• Generate accounting from brokerage and gain global 

view of brokerage and client revenue

Hear from our customers: 

“With Workday Accounting Center, we’ve simplified 

our technology environment, improved flexibility and 

scalability, and provided greater business ownership 

and control of software to our accounting and finance 

team. Now, financial data is provided to accountants 

using business language, without the need for technical 

interpretation. Financial reporting is done in Workday, 

and we’ve been able to improve the systems used for 

financial analysis, data lineage, and error correction. And, 

we’ve already reduced our cost of ownership while also 

being able to introduce new capabilities faster. ”

—Bharat Shahdadpuri, AVP, Workday Finance and  

 Data Management, CNA

Insurance

So what can insurance firms do to get the data-driven 

insights they need? Bringing in additional tools just to 

extract, cleanse, and transform data may seem like a good 

idea, but it can only address a small fraction of the issues 

and may make processes even more complex. Rather, 

establishing a data model that reflects the true picture 

of the business empowers the enterprise with the right 

information to act. 

Workday Accounting Center takes the friction out of data 

transformation by seamlessly converting operational 

business events into accounting. And with one solution for 

all accounting, firms can streamline processes, easily stay 

compliant, and gain a single view into their performance at 

all times. 
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Benefits for insurance firms: 

• Achieve product-level operational and trending 

reporting

• Run actuarial reporting (rates and rate adjustments)

• Complete regulatory reporting

• Run broker-level productivity and  

performance analytics

• Complete profitability analysis

• Calculate policyholder NPS and retention

• Determine claim risk by geography and  

catastrophe risk

Gain enterprise-wide insight.
By leveraging one source for data with detailed accounting 

included, Workday Accounting Center helps finance teams 

gain deeper insight even faster. And to make sure that 

stakeholders get the information they need whenever they 

need it, customers have access to a comprehensive set 

of reporting and analytics tools that meet the needs of all 

users across accounting, FP&A, and lines of business—all 

connected with and secured by the same intelligent data 

foundation. With Workday Accounting Center, users are 

empowered with accounting data to run more real-time 

analysis to update forecasts faster, assess profitability, 

analyze financial statement ratios, understand business 

drivers, and present more meaningful information to 

stakeholders.

To learn more about how Workday can guide your insurance organization to achieve frictionless finance and surface deeper 

insights, please contact us at workday.com/contact.

http://workday.com/contact

